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	Department: General Maintenance	
	Auditor: 
	Date:

	Process: General Maintenance and Sustainability Audit
	Name of the Person Audited: 

	INPUTS: Maintenance schedules, service records, utility bills, energy and water consumption data, and waste management records.
	OUTPUT: Functional and safe facilities, verified sustainability data, audit findings, and corrective action records.
	OBJECTIVES: To ensure effective maintenance, safety compliance, resource efficiency, and continual improvement in sustainability.

	
· Audit Purpose: To verify the effectiveness of maintenance activities, safety and sustainability practices.
· Scope: Facility maintenance, equipment servicing, safety inspection, utility monitoring and waste management.
· Audit Sampling: Document verification, physical inspection and record sampling.
· Audit Method:
	Rating
	5 (90–100%)
	4 (75–89%)
	3 (60–74%)
	2 (50–59%)
	1 (Below 50%)

	Quality Metric
	Excellent
	Very Good
	Good
	Average
	Poor


               
                     Auditor instructions: Verify evidence and record the actual status. Enter N/A only where the item is genuinely not applicable, with justification. 
Do not award a rating solely on verbal confirmation. Record document reference, sample checked, observation and corrective action

· EOMS Evaluation: C = Conformance; NC = Non-conformance; NA = Not Applicable. 
               Record objective evidence for every sampled checkpoint.  IQAC rating and EOMS evaluation are separate 


		
	1. General Maintenance
	S.No.
	Audit Checkpoint / Question
	Rating
(1–5 / N/A)
	Observation / Finding
	Evidence / Record Reference
	EOMS Status

	1
	General maintenance and stock of items procured
	
	
	
	☐ C  ☐ NC  ☐ NA

	2
	Lift maintenance and safety inspection
	
	
	
	☐ C  ☐ NC  ☐ NA

	3
	RO water plant maintenance and water quality records
	
	
	
	☐ C  ☐ NC  ☐ NA

	4
	Sewage Water Treatment Plant (STP) maintenance
	
	
	
	☐ C  ☐ NC  ☐ NA

	5
	Power-house / generator maintenance
	
	
	
	☐ C  ☐ NC  ☐ NA

	6
	Electrical maintenance and safety
	
	
	
	☐ C  ☐ NC  ☐ NA

	7
	Solar plant maintenance and performance records
	
	
	
	☐ C  ☐ NC  ☐ NA

	8
	Fire extinguishers – availability, validity and servicing
	
	
	
	☐ C  ☐ NC  ☐ NA

	9
	Washroom maintenance, hygiene and water fixtures
	
	
	
	☐ C  ☐ NC  ☐ NA



	2. Sustainable Living Practices – Sustainable Details
	S.No.
	Parameter
	Unit
	Value / Details
	Evidence / Record Reference
	EOMS Status

	1
	Total Campus Area
	Acres / m²
	
	
	☐ C  ☐ NC  ☐ NA

	2
	Total Green Area
	Acres / m²
	
	
	☐ C  ☐ NC  ☐ NA



	
		3. Details of Energy and Water Consumption
	S.No.
	Parameter
	Unit
	Value / Details
	Evidence / Record Reference
	EOMS Status

	1
	Total energy generated on campus, including solar and other sources
	kW / kWh (specify)
	
	
	☐ C  ☐ NC  ☐ NA

	2
	Total energy consumed based on electricity bill
	kWh (billing period)
	
	
	☐ C  ☐ NC  ☐ NA

	3
	Capacity of Rain Water Harvesting
	Litre
	
	
	☐ C  ☐ NC  ☐ NA

	4
	Total Water Consumption
	Litre (period)
	
	
	☐ C  ☐ NC  ☐ NA

	5
	Total Water Bill
	₹ (period)
	
	
	☐ C  ☐ NC  ☐ NA



		4. Details Related to Environment
	S.No
	Parameter
	Unit
	Value / Details
	Evidence / Record Reference
	EOMS Status

	1
	Number of eco-friendly transportation facilities with capacity
	No. / capacity
	
	
	☐ C  ☐ NC  ☐ NA

	2
	Total number of trees in the campus
	Nos.
	
	
	☐ C  ☐ NC  ☐ NA

	3
	Maximum Air Quality Index (AQI)
	AQI value
	
	
	☐ C  ☐ NC  ☐ NA

	4
	Minimum Air Quality Index (AQI)
	AQI value
	
	
	☐ C  ☐ NC  ☐ NA

	5
	Total capacity of eco-friendly transportation
	Persons / trips / capacity (specify)
	
	
	☐ C  ☐ NC  ☐ NA


			5. Details of Waste Generated, Recycled and Reused
	S.No.
	Parameter
	Unit
	Value / Details
	Evidence / Record Reference
	EOMS Status

	1
	Total waste generated
	kg (period)
	
	
	☐ C  ☐ NC  ☐ NA

	2
	Total e-waste generated
	kg (period)
	
	
	☐ C  ☐ NC  ☐ NA

	3
	Total recycled and reused waste
	kg (period)
	
	
	☐ C  ☐ NC  ☐ NA

	4
	Total food waste generated on campus
	kg (period)
	
	
	☐ C  ☐ NC  ☐ NA

	5
	Volume of reused waste water
	Litre (period)
	
	
	☐ C  ☐ NC  ☐ NA

	6
	Volume of food waste converted to biogas energy
	kg (period)
	
	
	☐ C  ☐ NC  ☐ NA

	7
	Amount of biogas generated from food waste
	kWh (period)
	
	
	☐ C  ☐ NC  ☐ NA



				







	6. Sustainability & Maintenance Compliance Verification
	S.No.
	Verification Point
	Yes / No / N.A.
	Observation / Corrective Action
	EOMS Status

	1
	Are source records (utility bills, meter readings, registers and invoices) available and verifiable?
	
	
	☐ C  ☐ NC  ☐ NA

	2
	Are data values reported for a clearly defined period and unit?
	
	
	☐ C  ☐ NC  ☐ NA

	3
	Are energy, water and waste records reconciled with supporting documents?
	
	
	☐ C  ☐ NC  ☐ NA

	4
	Are sustainability facilities physically available and functional?
	
	
	☐ C  ☐ NC  ☐ NA

	5
	Are maintenance schedules, service reports and statutory certificates current?
	
	
	☐ C  ☐ NC  ☐ NA

	6
	Are identified deficiencies assigned to a responsible person with a target date?
	
	
	☐ C  ☐ NC  ☐ NA











	Department: General Maintenance	
	Auditor: 
	Date:

	Process: General Maintenance and Sustainability Audit
	Name of the Person Audited: 

	INPUTS: Maintenance schedules, service records, utility bills, energy and water consumption data, and waste management records.
	[bookmark: _GoBack]OUTPUT: Functional and safe facilities, verified sustainability data, audit findings, and corrective action records.
	OBJECTIVES: To ensure effective maintenance, safety compliance, resource efficiency, and continual improvement in sustainability.

	Notes/ Objective Evidence: (e.g. Inspected Documents/ Audit observations/Result of interview)
	Evaluation

	Audit Summary:
	Section
	Average rating
	Key finding / nonconformity
	Corrective action / responsibility
	Target date / closure

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	


Suggestions for Improvement:

Auditor's Overall Conclusion:☐ Satisfactory   ☐ Satisfactory with observations   ☐ Major corrective action required   ☐ Follow-up audit required

	












 E: evaluation: 1 = conformance    2 = Non-conformance    N.A.: Not Applicable

Controlled Copy

IQAC Coordinator
In-charge

AuditorISO-EOMS: 21001:2018
Registrar
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(Deemed to be University under section 3 of UGC Act, 1956)





